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The nine books in this series are for volunteers and 
volunteer groups in small and large communities.   
 
The main themes are to engage, respect, and value a diverse 
mix of volunteers.  Please use these books to plan a 
workshop or special event, or as an everyday reference. 

 
Book 1: Understand volunteers and volunteer groups 

Book 2: Promote volunteers and volunteering 

Book 3: Recruit volunteers 

Book 4: Coordinate volunteers 

Book 5: Recognize and thank volunteers 

Book 6: Plan a workshop about volunteering 

Book 7: Understand funding and fundraising 

Book 8: Understand leadership and decision-making 

Book 9: Tools, references, and CD 
 

The first eight books have: 
! Information about volunteers, and quotes and stories 

from the Northwest Territories and Nunavut. 
! Stories from Caribouville – a make-believe place. 
! Tools volunteers can use or change to meet their needs.
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Resources to increase and 
support volunteers 

Cover photos: 

Left: Steve Moss receives the Volunteer of the Year Award, 
Yellowknife  Minor Hockey Association, from Howard McKay.  
Photo: Northern News Services Ltd. 

Right:  Sheila Levy holds the group volunteer award for the 2003 Iqaluit 
Canadian Association for Suicide Prevention Conference 
Planning Committee.  Photo: Northern News Services Ltd. 
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What are the golden rules to recognize 
volunteers? 

 
One of the best ways to increase and support volunteering is to 
recognize volunteers.  We empower volunteers when we 
recognize the time, skills, and knowledge they give. 
 
People volunteer formally and informally.  All volunteers are 
important. 
 
We suggest four golden rules to recognize volunteers: 

1) Recognize volunteers in a way that is comfortable for them.  
Not everyone wants a big public show. 

2) Respect and value each volunteer’s personal and special 
gifts. 

3) Recognize volunteers regularly and often. 

4) Recognize volunteers in a way that matches why they 
volunteer and what they expect from the experience.  For 
example, thank them on the radio or in the newspaper if 
one reason they volunteer is to gain status. 

 
 
 
 
 
 
 

 
 

“Thank a volunteer today.” 

Diane Angmak, Arviat, Nunavut 
(Arviat workshop) 
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Volunteers help the environment 
Peter Irniq is Nunavut’s Commissioner.  He sees volunteering as an 
expression of Inuit culture, values, and beliefs.  He knows that Inuit 
help others, make life better for others, and serve others. 
 
The Commissioner volunteers in many different ways.  He talks with 
pride about how he helps clean up the environment.  At the Iqaluit 
workshop, he said “I guess I’m just an environmentalist at heart.” 

 
 

Volunteer magic for spring cleanup 
Litter and dog pooh build up all winter long under the snow.  Every 
spring the snow melts.  The litter and dog pooh disappear with the 
snow.  It’s like magic. 
 
Volunteers come out when no one is watching.  They clean up the 
community graveyard and look after the community garden.  They 
pick up garbage in the playground and baseball field, and collect 
litter from the streets and ditches. 
 
Our community cares about the environment.  We like things neat 
and clean for residents and visitors.  It’s great to live in a community 
where volunteer magic looks after our environment. 
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Who recognizes volunteers? 
 
Everyone and anyone can recognize volunteers.  Many people 
can lead the way. 
 
 
Volunteer groups and committees 

! Recognize volunteers who work on events and programs.  
The group’s president, chairperson, or executive director is 
the best person to do this. 

! Call one or two volunteers every few days to say ‘thanks’.  
Ask if they need anything or if they have any concerns.  
Talk to the volunteer coordinator and encourage them to 
follow-up right away. 

! Nominate volunteers for awards.  Encourage community 
leaders to recognize volunteers and tell them why. 

 
 
Volunteer coordinators 

! Recognize volunteers every day. 

! Give positive feedback and support. 

! Make sure to meet volunteers’ needs and expectations. 

 

 

 

 

 

 

“Volunteering is soul work.  It is also good for 
the body and the mind.” 

Margaret Joyce, Arviat, Nunavut (Arviat workshop) 
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Community leaders 

! Adopt a community declaration on volunteering.  Book 2: 
Promote volunteers and volunteering has a sample 
declaration. 

! Recognize volunteers at every special event. 

! Take a few minutes every day to call or email two or three 
volunteers and say ‘thanks’. 

! Talk to volunteers we meet on the street. 

! Promote and celebrate community volunteer awards. 

! Recognize volunteers as part of daily business. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“Edna Dow genuinely cares for those who are less fortunate than 
herself.  She chooses to make a difference in her community by 
sharing her time, understanding, and energy.  She never gives up 
trying to make a difference.  Ms. Dow believes that one should 

never go hungry, especially over the Christmas season. 
 

In 1993 she saw a need and started a Secret Santa drive in her 
community.  Ms. Dow has been coordinating this effort ever 

since.  Ms. Dow has also been an advocate for the disabled, the 
homeless, and those on income support.  She works tirelessly 

year round to make a difference in her community.” 

Edna Dow, Hay River, NWT  Good Neighbour Award 2001 
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Individuals and families who benefit 

! Say ‘thanks’.  Offer a smile.  Even small things have a big 
impact. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“As a little boy growing up in Naujaat, or Repulse Bay, I was 
taught to stand up as soon as an elder comes to visit my family.  

It is a respect paid to an elder since time immemorial. 
 

I was also always asked to do something for others, without 
being asked.  This means, if a person needs help, then it was my 

duty to help him or her, even carrying some of their 
belongings.  Or sometimes, I am expected to bring food to the 

other people, without being asked.  This practices has existed 
for thousands of years in my homeland of the Inuit.   

 
It is a very good thing to do as it helps the others.  In the end, 
an Inuk will be forever thankful for your help.  We can apply 

this today in promoting volunteerism in Nunavut 
communities.  It promotes a good friendship among 

Nunavumiut, which is the way it should be.” 

Peter Irniq, Commissioner of Nunavut 
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Our community celebrates volunteers. 
Some of our leaders and volunteer groups got together to think 
about ways to celebrate volunteers in our community. 
 
They talked about how volunteers build relationships and make 
connections in our community.  Volunteers share happiness, ease 
peoples’ pain, and help them heal.  They take responsibility for the 
well-being of others.  They make things happen.  They include people 
who might be left out. 
 
The leaders and volunteer groups talked about what our community 
would be like without volunteers.  Programs would probably be more 
expensive.  It would be a ‘me’ instead of a ‘we’ society. 
 
We wouldn’t have as many clubs, sports, or special events.  We might 
feel more lonely.  We might not know each other as well or feel so 
connected.  We might not know who needs help.  We might not 
know about and share our traditions as much, and we might lose 
them. 
 
At the end of the meeting the leaders and volunteer groups decided 
to have a community feast.  They want to put on a play to show what 
volunteers do to make our community the great place it is today. 
 
They plan to go door to door to invite volunteers.  They plan to put 
messages on the radio to invite the public.  They want to work 
together to make this the best volunteer celebration our community 
has ever had. 
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What are the best ways to thank informal 
volunteers? 
 

Many people help out every day.  Informal volunteers help out 
on their own rather than through an organized group. 
 
One of the best ways to recognize volunteers is a regular, 
heartfelt ‘thank you’. 
 
 
 
 
 
 
 
 
 
 

 
We thank informal volunteers with kindness, a smile, or a hug.  
Say lots of good things to informal volunteers and about them. 

! Send a card on their birthday, Christmas, Valentine’s Day, 
or Thanksgiving. 

! Bake them a cake, a loaf of bread, or bannock.   

! Leave a jar of jam on their doorstep. 

! Tell their family and friends how great they are. 

! Tell them what life would be like without them. 

! Make a gift to a community cause in their name. 

! Send a small gift or flowers. 

“The staff and patients at the long-term care 
at the Inuvik Hospital would like to thank 
Ellen Smith for bringing us fresh bannock 

yesterday.  We really enjoyed it.” 

Community announcement on CBC radio. 
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! Nominate them for a volunteer award. 

! Put a message on local radio or TV. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“To the citizens of Grise Fiord, Peter Flaherty is known as 
an extremely generous, friendly, and outgoing man, who 

is always willing to help out in any capacity. 
 

Mr. Flaherty will arrive at an elder’s door after a snowfall to 
clear the steps.  He will deliver store items and hamlet 

messages, feed dogs, babysit, or just offer assistance when 
he sees a need.  He asks nothing in return for his kind acts. 

 
Helping without expectation of reward or recognition is a 

tradition and a strong value of the Inuit.  Through his 
actions Mr. Flaherty is making a strong contribution to his 

community as well as his Inuit culture.” 

Peter Flaherty, Grise  Fiord, Nunavut 
Outstanding Volunteer Award 1996 
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What are the best ways to thank formal 
volunteers? 
 

Formal volunteers help out as part of a group or committee.  
They may do regular volunteer work or help out sometimes or 
when they see a need. 
 
A volunteer award or special event is a good way to recognize 
formal volunteers.  But we can recognize them in many other 
ways too. 

1) Meet volunteers’ needs. 

2) Help volunteers learn new things. 

3) Have fun and get together with others. 

4) Pay for expenses. 

5) Evaluate volunteers. 

6) Recognize volunteers in public. 
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1) Meet volunteers’ needs. 

One good way to recognize volunteers is to meet their needs.  
Start when the volunteer decides to help out.   
 
Use tools such as a plan, an application form, or a job 
description to help meet volunteers’ needs.  Plan regular talks 
between coordinators and volunteers. 

 
 

We recognize our youth 
The Ingamo Hall Friendship Centre in Inuvik, NWT has a volunteer 
youth council.  Youth volunteers are active at the Friendship Centre 
and in the community.  They serve lunch to the elders, run camps out 
on the land, and do a lot of other positive things in the community.  
They youth council always looks for new ways to get involved and 
make a difference. 
 
The Friendship Centre gives 50 points for each hour a youth 
volunteers.  The youth save their points and those with the most 
points travel to events such as the annual Dream Catchers’ Youth 
Conference. 

 
 
 
 
 
 
 
 
 
 

“Volunteering is fun. … It works for me.  I get 
to travel.  It’s fun, man.” 

Kyla Larocque, Ingamo Hall Youth Council member.  
Inuvik, NWT  (Inuvik workshop) 
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2) Help volunteers learn new things. 

Another good way to recognize volunteers is to help them learn 
new things.  Many people volunteer for this reason.  Volunteers 
may learn from new people, work experience, training, or other 
new things or ideas.  They learn when they talk with other 
volunteers about their experiences. 
 
Volunteer coordinators can help volunteers identify new things 
they want to learn.  Coordinators can actively develop ways for 
volunteers to learn new things.  They can organize training, 
work experience, or other things.   
 
For example, business, government, or other volunteer groups 
may be happy to include volunteers in their training at no cost.  
We just have to ask. 
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3) Have fun and get together with others. 

Another good way to recognize volunteers is to have fun and 
be social.  Many people volunteer for this reason.  Volunteer 
coordinators play an important role to make this happen. 

 
 

Birthdays every month 
Meals-on-wheels volunteers get together once a month to celebrate 
birthdays and eat cake. 
 
The volunteer coordinator collects a loonie from each volunteer every 
month.  She buys baking supplies and asks someone to bake a birthday 
cake.  Everyone has fun and feels a part of the family that brings food to 
people who need it. 

 
 

Pizza and movies 
Student recycling volunteers have a pizza and movie night every third 
Friday. 
 
The school counsellor coordinates student volunteers to look after the 
school’s recycling.  The counsellor takes some of the recycling money 
to get the pizza and a movie. 
 
The students cook the pizza in the school kitchen and eat in the staff 
lounge.  They can joke and talk about the funny things they find in the 
recycle bins such as love letters, CDs, jock straps, and one running shoe.  
And they enjoy a movie together. 
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Fishing for fun 
Coaches, players, and parents from minor hockey teams go on an 
overnight fishing trip at the end of every season. 
 
The players and parents want to thank the coaches for their hard work.  
The players agree to do camp chores such as chop wood, cook, and clean 
up after meals.  Everyone has fun – even if they don’t catch a lot of fish 
and they eat hot dogs for breakfast. 

 
 

4) Pay for expenses. 

Another good way to recognize volunteers is to pay for 
expenses.  Volunteers may have expenses such as 
transportation or a babysitter.  And many people can’t afford to 
pay. 
 
Volunteer groups often have a list of things they will pay for.  
And the group pays volunteers back if they spend their own 
money on these things. 
 
Volunteer coordinators may have a key role.  People can get 
hurt and their relationships suffer if they disagree about money. 
 
Page 15 shows a sample volunteer expense claim for the 
Caribouville Youth Centre.  Page 16 has a blank expense claim. 
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Caribouville Youth Centre 
Volunteer Expense Claim 

 The Youth Centre pays for most volunteer expenses.  If you use your 
own money, fill out this form to get your money back.  You can get a 
list of items we pay for from the volunteer coordinator. 

1) Fill out this form. 

2) Attach the receipts. 

3) Sign the form and give it to the volunteer coordinator.  The 
coordinator signs if they approve the expenses. 

 
We’ll pay you back within two weeks. 

Date Item Amount 

March 12, 2004 Paint brushes $23.65 

March 12, 2004 Paint thinner $20.02 

   

Total $43.67 

Volunteer’s signature: 

Date: 

Volunteer coordinator’s signature: 
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Volunteer Expense Claim 

 
 
 
 
 
 
 
 
 

Date Item Amount 

   

   

   

   

   

Total  

Volunteer’s signature: 

Date: 

Volunteer coordinator’s signature: 
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5) Evaluate volunteers. 
Another good way to recognize volunteers is to evaluate them. 
Most volunteers like to get feedback about their work. 
 
Talk to each volunteer when a project or event ends.  The 
volunteer coordinator is a good person to do this.  Ask the 
volunteer to give their feedback about the experience.  Give the 
volunteer feedback about their part in the project or event. 
 
Some volunteer groups like to have a written record.  Groups 
only use an evaluation form if they see a need for it.  Page 18 
has a sample evaluation form. 
 
The volunteer coordinator and the volunteer both write on the 
form.  They can fill out the form together.  Or each person can 
do their part and pass the form to the other.  Then they get 
together and talk about it.  The coordinator and the volunteer 
should each get a copy of the form when they finish. 
 
Some groups also ask volunteers to fill out an exit interview 
form when they leave the group.  Pages 18 and 19 have a 
sample exit interview form. 
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Volunteer Evaluation Form 
To the volunteer:  Fill out the parts under your name. 
To the coordinator:  Fill out the parts under your name. 

Name of project or event: 

Describe the volunteer’s work: 

Volunteer’s name: 
 

Volunteer coordinator’s name: 

" Excellent job. 
" Good job. 
" Needed training. 
" Needed more help. 
" Didn’t complete the work. 

" Excellent job. 
" Good job. 
" Needed training. 
" Needed more help. 
" Didn’t complete the work. 

The best thing about this 
experience was: 
 
 

The best thing about this 
experience was: 
 

Things I’d like to change are: Things I’d like to change are: 
 
 
 

Other comments: 
 
 

Other comments: 

Signature: Signature: 
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Exit Interview Form (2 pages)

Dear volunteer, 
Thanks for all your help.  For one last job we ask you to 
please fill out this form.  Your feedback can help us offer 
better volunteer experiences.  We want to support our 
volunteers and increase the numbers.  What you write is 
confidential. 

What volunteer work did you do with us? 
 
 
 

Overall, how would you rate your experience? 
 " Great " Good " Fair " Awful 

Please rate the following things: 
1) Orientation: " Great " Good " Fair " None 
2) Training: " Great " Good " Fair " None 
3) Placement: " Great " Good " Fair " 

Unsuitable 
4) Supervision: " Great " Good " Fair " None 
5) Recognition: " Great " Good " Fair " None 

The main reasons I won’t be a volunteer any more are: 
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Exit Interview Form (2 pages)

The three things I liked best about my volunteer work are: 
1)  
2)  
3)  

The three things I think could improve are: 
1)  
2)  
3)  

Do you have other comments? 
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6) Recognize volunteers openly. 
Another good way to recognize volunteers is to openly 
recognize them.  There are many ways to do this. 
 
! Positive attitude: Respect volunteers as equals, use their 

time wisely, understand when they can’t help, be flexible 
to meet their needs, and respond to their needs. 

 
! Good words: Give volunteers positive feedback, write 

them a letter of reference, and say thank you in public. 
 

! Awards: Give volunteers a trophy, medal, plaque, book, 
photo, or certificate.  Ask a local artist to make a special 
award.  Ask an important person to give the award and 
honour volunteers in public. 

 
Page 24 shows an outline of a volunteer award nomination 
form.  A nomination form can help a group decide who 
gets the award.  It also allows other people to participate 
when they nominate someone for an award. 
 

! Northwest Territories or Nunavut ‘Outstanding 
Volunteer Awards’:  Nominate volunteers for territorial 
volunteer awards.   
 
In the NWT, contact the Department of Municipal and 
Community Affairs for more information. 
 
In Nunavut, contact the Department of Culture, Language, 
Elders, and Youth for more information. 
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! Rewards: Give volunteers a gift certificate, free pass, mug, 
T-shirt, ball cap, pin, pen, scholarship, travel credits or 
points, or a trip out of town for a conference, workshop, or 
meeting. 

 
! Events: Celebrate volunteers at a feast, luncheon, 

barbeque, dance, special event, wrap-up party, or 
appreciation night. 

 
! Special attention: Put up a volunteer photo wall in a 

public place.  Write a story for a newspaper or newsletter.  
Put public notices on radio, TV, or a website. 

 
 

Thank volunteers’ families 
Many volunteers have time to help out because their families 
encourage and support them.  Thank the family and tell them how 
important their support is. 

 
 

Fort Resolution, NWT recognizes volunteers when they: 
! Send a card. ! Have an appreciation party. 
! Just say thank you. ! Say nice things. 
! Give volunteer awards. ! Put a notice in the paper. 
! Nominate people for the Outstanding Volunteer Awards. 
 
The town of Inuvik, NWT recognizes volunteers at a 
special volunteer appreciation night. 
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Arviat volunteer workshop 
Workshop participants realized their community has a great 
volunteering history.  The Inuit freely help each other survive.  They 
share knowledge about how to live well with others.  They lobby and 
work to get community facilities such as a hall, health centre, airstrip, 
high school, and curling rink. 
 
Volunteers help when people suffer loss from fire, illness, or death.  
They help when there is a crisis such as a power outage or a flu 
epidemic.  They raise money to help stop the famine in Ethiopia. 
 
Volunteers run things such as minor hockey, the daycare, youth drop-
in programs, and the annual spring fishing derby.  People feel good and 
celebrate all the things volunteers do in Arviat. 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

“Arviatmiut have done so much volunteering – 
we need to celebrate the people who help out.” 

Pelagi Owlijoot, Arviat, Nunavut  (Arviat workshop) 
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Outline: 
Volunteer Award Nomination Form 

What is the award? 
Say what the award is about.  For example, the award might 
be for an informal volunteer such as a good neighbour, or for a 
board member or other volunteer who works with a group. 
 
Give information about: 

! When nominations start and end. 

! Where people can pick up and drop off a nomination 
form. 

! When and where the volunteer will receive the award. 

! What the volunteer will receive.  For example, a gift 
certificate, trophy, or other item. 

 
Who is eligible for the award? 

Say who can win the award.  For example, a group might want 
to give an award to a young person or an elder. 
 

How will the group decide who wins the awards? 
Say what information people look at to decide who wins the 
award.  For example, they might look at things such as: 

! What kind of work the volunteer does. 

! How a volunteer inspires others. 

! What difference their work has made. 

! How much time they volunteer. 
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What are the best ways to recognize how 
business and government support volunteers? 

 
Government and business encourage and support volunteers in 
many ways.  We want to recognize them and encourage them 
to keep doing this. 
 
We recognize business and government volunteers the way we 
recognize any other volunteers. 
 
But the business owners and government leaders that 
encourage and support volunteers are a bit different.  Business 
and government may give their employees time off work to 
volunteer for special events such as the spring fishing derby, 
Arctic Winter Games, or a children’s track and field meet.  They 
may give employees time for regular volunteer work such as 
with the seniors or youth groups. 
 
Often their support involves money.  For example, employees 
get their regular pay while they volunteer. 
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Business adopts our youth 
Our youth group has been trying to build a youth center for five years.  We 
plan to have a pool table, board games and TV, a music room, a lounge, a 
kitchen, and areas for community activities and counselling. 
 
We seem to spend all our time fundraising.  We’ve had bazaars, talent 
shows, teen dances, theatre nights, bake sales, Friday night pizzas, raffles, 
family carnivals, service auctions, corporate challenges, and mini-golf 
tournaments.  We’ve cut and styled hair, washed cars, cleaned windows, and 
held Fear Factor challenges. 
 
We’ve worked really hard and raised a lot of money, but not enough.  We 
were getting frustrated and starting to give up on our dream. 
 
A couple of our youth leaders went to each business and government in the 
community to ask for help.  We weren’t expecting much.  People ignored 
us in the past.  We were surprised when J&B Construction, the Co-op, and 
the Power Corporation adopted us. 
 
We got together and talked about our plans and what we had done so far.  
We made a plan for how their employees could help us finish the youth 
centre.  And then things started to happen. 
 
J&B and the Power Corp paid their employees to work on the center six 
hours a week.  Most came on Friday and many stayed a lot longer than six 
hours.  The Co-op paid their employees to work four hours a week when 
they weren’t too busy at the store. 
 
We finished the building, raised more money, and got the equipment we 
need.  And we had lots of fun and made some great new friends. 
 
We’re planning our opening.  We’ll have special activities to say thanks to 
our new friends and tell them how much they mean to us. 
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Some ideas to recognize business and government are to: 

! Keep track of how much time workplace volunteers give, 
tell their employer, and thank them. 

! Write a letter to say ‘thanks’.  Page 28 has a sample letter.  
Ask the whole group to sign and deliver it in person.  If the 
letter is to an employee, send a copy of the letter to their 
boss. 

! Give them a framed photo that shows their employees 
volunteering on a project or event. 

! Put an announcement on the radio or write a letter to the 
newspaper to say thanks in public. 

! Have a BBQ lunch or feast to honour the businesses and 
governments who helped. 

! Name something such as a building or room after the 
businesses or governments who helped. 

! Put up a permanent poster or sign that names the 
businesses and governments who helped. 
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Mr. Frank Orton,  
J&B Construction, Caribouville 
 
Dear Mr. Orton; 
 
Thanks very, very much for all your support with the Caribouville 
Youth Centre.  We couldn’t have finished without all the help from 
you and your employees. 
 
Your employees did a lot.  They worked about 580 hours of company 
time and almost 200 hours of their own time to help finish this 
important project. 
 
We’ve dreamed about and worked hard for our own youth centre for 
a long time.  You’ve helped our dream come true.  And we have some 
great new friends.  We’re very glad J&B Construction is part of our 
community.  And we’ll for sure spread the good word about your 
business and employees. 
 
We’re having a BBQ at the youth center on Saturday, July 16th at 6 pm 
to celebrate the opening.  And we really want you and your 
employees to be there.  Together we accomplished a lot and we want 
to celebrate with you – a great new youth center and some great new 
friends.  Please let us know if you can come.  Hope to see you there. 
 
Sincerely, 
 
Jennifer Island, President 
Caribouville Youth Group 
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Volunteer NWT and Volunteer Nunavut have all nine books in 
this series on their websites.  Version française disponible. 

Please contact Volunteer Nunavut for books in Inuktitut. 

Contacts 
 

Volunteer Nunavut 
c/o Nunavut Kamatsiaqtut Helpline 
Box 487,  
Iqaluit, NU  X0A 0H0 
Phone: 867-979-0323 
Fax: 867-979-4380 
Email: volunteernunavut@northwestel.org 
Website: www.volunteernunavut.org 

 
Volunteer NWT 

c/o Sport North 
Box 11089, 
Yellowknife, NT  X1A 3X7 
Phone: 867-669-8326 
Fax: 867-669-8327 
Email: info@volunteernwt.ca 
Website: www.volunteernwt.ca 

 
Canada Volunteerism Initiative 

Volunteer Canada 
330 Gilmour St., 2nd floor, 
Ottawa, ON  K2P 0P6 
Phone: 613-231-4370 
Toll free phone: 1-800-670-0401 
Fax: 613-231-6725 
Email: info@volunteer.ca 
Website: www.volunteer.ca 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

222000000444   

Volunteer Nunavut

Volunteer NWT




